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IT ADDS JOBS IN OCTOBER BUT RATE OF GROWTH FLATTENS 

 
Alexandria, VA, November 10, 2021 – As expected, IT employment remained flat in 

October, with a sequential increase of 0.04% to 5,380,600 jobs, according to TechServe 

Alliance, the national trade association of the IT & Engineering Staffing and Solutions 

Industry. On a year-over-year basis, IT employment was up 3.66% since October 2020, 

adding 190,200 IT workers.  

Engineering employment grew by 0.42% sequentially to 2,654,900. On a year-over-year 

basis, engineering employment increased by 3.31% since October 2020, adding 85,100 

engineering workers. 

 

"It's clear from the employment numbers that the tech talent shortage is hurting companies 

in terms of hiring but there are steps that employers can take now to attract and retain 

talent," said Mark Roberts, CEO of TechServe Alliance. "In today's new norm, IT 

professionals are not willing to compromise on work-life balance and demand the flexibility 

to work remotely. Additionally, they seek employment at companies that champion diversity 

and social causes.”  
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TechServe Alliance is facilitating many such conversations during its annual Executive 

Summit on how some companies are introducing top-down initiatives for Diversity, Equity, 

and Inclusion. It’s evident that companies are doing this not only because their workforce 

expects it but their clients want it, too.  

“Businesses that understand and incorporate these changes into their work culture will find 

themselves on the winning side of the war for talent," Roberts added. 

The following table presents information about the total number of jobs in certain sectors that provide a 

significant amount of employment for IT and engineering professionals. 

 

### 

Technical note: TechServe Alliance's IT Employment Index and Engineering Employment Index are the first specific measurements 

of IT and engineering employment. These unique measurements of total IT and engineering employment are created monthly by 

studying the ongoing staffing patterns of a dozen IT and computer related occupations in 22 industries and industry sectors 

employing significant numbers of IT workers and nearly two dozen engineering occupations in 30 select industries and industry 

sectors employing significant numbers of engineering workers. Both the monthly IT Employment and Engineering Employment 

Indices are based on U.S. Bureau of Labor Statistics (BLS) data, which is subject to monthly revisions, and is revised accordingly. 

Both indices are also subject to periodic revisions and annual rebenchmarking that includes revisions to several years of 

employment data, which also may incorporate new occupational definitions. Both indices were re-benchmarked going back several 

years through January 2021 data. In addition, both indices are subject to minor revisions to March and April data. The next major 

revision will be published in February 2022. 

 

ABOUT TechServe Alliance 

TechServe Alliance is the national trade association of the IT & Engineering staffing and solutions industry. IT & Engineering staffing 

and solutions firms count on TechServe Alliance to keep their leadership informed, engaged, and connected. TechServe Alliance 

serves as the voice of the industry before the policymakers and the national and trade press. By providing access to the knowledge 

and best practices of an entire industry and tapping the "collective scale" of its members, TechServe Alliance supports its members 

in the efficient delivery of best-in-class IT & Engineering staffing and solutions for clients and exceptional professional opportunities 

for every consultant. 

Comparisons of TechServe Alliance's IT Employment Index to employment  
in some key sectors with significant numbers of IT jobs as well as to all non-farm jobs 

October 
2021 

TechServe 
Alliance  

IT 
Employment 

Index 

Computer 
systems 

and design 
services 

Management 
and 

technical 
consulting 
services 

Data 
processing, 

hosting 
and related 

services 

TechServe 
Alliance 

Engineering 
Employment 

Index 

Computer and 
electronic 
product 

manufacturing 

Professional 
and 

technical 
services 

Federal, 
State, and 

Local 
Government 
(excluding 
state and 

local 
schools and 
hospitals) 

Total non-
farm jobs 

number 
of jobs 

5,380,600 2,290,000 1,660,600 382,000 2,654,900 1,094,300 10,006,900 10,784,400 148,319,000 

change 
from 
previous 
month 

+ 0.04%   + 0.3% + 0.8 - 0.5%  + 0.42% + 0.3% + 0.5% - 0.1% + 0.4% 

change 
from 
same 
month, 
one 
year 
earlier 

+ 3.66%   + 4.6% + 8.3% + 8.4% + 3.31% + 2.1% + 5.8% - 1.1% + 4.1% 

note: all figures are subject to revision 
Sources: Department of Labor/U.S. Bureau of Labor Statistics and TechServe Alliance 
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